RAF REGIMENT-USAF SECURITY FORCES EXCHANGE PROGAM 50TH ANNIVERSARY
REUNION 2016 BOOKING FORM
	Title and Full Name:



	Address 



	

	
	Zip Code:

	Daytime Telephone: 


	Cellphone USA:



	Emergency Telephone:


	Cellphone UK: 

	Email:


	Other:


YOUR PARTY:

	No of persons in total:


	Additional names: (1)

	(2)


	(3)

	Additional nights accommodation required (dates):


	
	Planned Date of
	Arrival:
	Departure: 

	No/type of rooms required:

	Double 
	Twin 
	Single Occupancy

[£40pp/pn supplement]

	Special Requirements:

(dietary, mobility etc)
	

	Personal Travel Insurance details (required):
	Company:
	Policy No:


[image: image1.jpg]


BOOKING: Signed: ……………………………………………………………… Date: ………………20…… 

NOTES:

· A non-refundable deposit of £50 Sterling per person is required for each booking.

· Payment by VISA or Master Card credit/debit card; a 2% surcharge will be levied on credit card payments. 

· IOWT regrets that it cannot accept American Express, Diners Club or domestic US debit cards.

· International bank transfers may be made. The international bank transfer codes are: 


IBAN: GB40NWBK54413120770499 // BIC: NWBKGB2L // Reference: RAFUS16+NAME.

· Terms and Conditions (T&Cs) are overleaf. By making a booking, you agree to the T&Cs of IOW Tours Ltd.

· Personal Travel Insurance for all travelers is a mandatory requirement for this event.

CREDIT / DEBIT CARD PAYMENTS:  To pay by Credit or Debit Card, please provide the following details – PLEASE PRINT CLEARLY:

	TYPE OF CARD 
	DEBIT *
	
	CREDIT *
	
	BANK
	
	* ‘X’ as appropriate

	NAME ON CARD
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	

	CARDHOLDERS ADDRESS

(if different from mailing address)
	

	
	

	16-DIGIT NUMBER
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	

	VALIDITY
	FROM
	M
	M
	Y
	Y
	TO
	M
	M
	Y
	Y
	Remarks:

	SECURITY CODE
	
	
	
	= The last 3 digits on reverse of card
	




TERMS & CONDITIONS

Payment of Deposit

A deposit must be paid to secure any booking. Deposits are non-refundable, but the loss of a deposit may be covered by your personal travel insurance. The amount of deposit is quoted per person and is dependent upon the duration and destination of the holiday as follows:

	UK – up to 4 days
	£10

	UK – 5 days
	£20

	UK – up to 8 days
	£50

	Jersey & Ireland & Europe
	£50


Payment of Balance

The full balance of your holiday must be paid at least two months prior to commencement of the holiday. If the booking is made after these dates, full payment is required at the time of booking.

Payment

Payment should be made by VISA or Master Card credit card or debit card. American Express and Diners Club cards are not acceptable. Please note that all credit cards will incur a surcharge of 2%. Payment may also be made though an international bank transfer; the required codes are: 

· IBAN: GB40NWBK54413120770499

· BIC: NWBKGB2L

· Reference: RAFUS16+YOUR NAME.

Trust Fund

A Trust Fund is operated in accordance with the European Community Directive 90/314/EC. All customers’ receipts are safeguarded until their return from holiday. 

Travel Insurance

IOW Tours Ltd is an Appointed Representative of ITC Compliance Ltd which is authorized and regulated by the UK’s Financial Conduct Authority (FCA). Personal travel insurance is mandatory as IOWT cannot accept any responsibility for any losses that would normally be covered by such insurance. 

Change of Booking / Minimum Numbers

All holidays offered are subject to hotel and holiday centre availability and any changes to the original booking will be notified in writing. We reserve the right to cancel any group tour that does not reach the required numbers. However we will make every attempt to offer an alternative holiday.

Travel Discounts

If you are part of a group holiday that includes bus travel, there will be no discount made for making your own travel arrangements, unless prior arrangements have been agreed with the Company.

[RAFUS16 – V2.6 - 260815]

Cancellations

You or any member of your party may cancel your booking at any time by giving written instructions to notify us of your intentions. The organizer or the person who signed the original booking form must also sign the letter of cancellation. The effective date of the cancellation will be the date we receive written instructions. A cancellation charge will be made dependent upon the amount of notice given prior to the commencement date of the holiday:

	Notice Given
	Cancellation Charge

	14 Days or Less
	100% of Holiday Cost

	15 – 27 Days
	50% of Holiday Cost

	28 – 42 Days
	30% of Holiday Cost

	More than 42 Days
	Deposit only


Please note that some or all of these charges may be recovered through your holiday insurance dependent upon the reason for the cancellation.

Special Events

Terms and conditions for Special Event Breaks may be different but will be provided with that particular Booking Form.

Other Terms & Conditions

Travel documents detailing pick-up arrangements will be sent to you prior to your departure. It is your responsibility to be at the correct coach pick-up point at the correct time.  We cannot accept any liability for subsequent losses or expenses if you fail to meet the published arrangements.

We reserve the right to refuse a booking or terminate a holiday due to unreasonable behavior. In this instance, full cancellation charges will apply and we will be under no obligation to make a refund or pay compensation for any losses incurred.

Smoking and the consumption of alcohol is not permitted on any coach hired by us to convey passengers.

Complaints Procedure

We would hope that you will not find any reason for complaint with our holidays. However, if you do have a problem, the first course of action would be to discuss it with the coach driver or courier or directly with the accommodation provider. Should the matter be unresolved, please telephone IoW Tours as soon as possible to enable us to attempt to resolve the problem. Should the problem still remain unresolved, please write to IoW Tours Ltd, within 28 days of your return from holiday, explaining the details.

Value Added Tax

VAT at the current UK rate is included in the price of your holiday. Should the rate of VAT change, we reserve the right to adjust our prices accordingly. 



Signature:








Date:





Address





Postcode





Account Number Code





Sort Code





Name(s) of Account Holder(s)





Originator’s Account Name





Debit Finance Collections PLC

















Send Completed Registration Form to: 


Isle of Wight Tours Ltd


3 New Road, Lake, Sandown, Isle of Wight PO36 9JN, England





Tel No: **44 (0)1983 405116      Fax No: **44 (0)1983 405584





Email: � HYPERLINK "mailto:enquiries@iowtours.com" ��enquiries@iowtours.com�        Internet: � HYPERLINK "http://www.iowtours.com" ��www.iowtours.com� 











